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ABSTRACT

This study focuses on the association of inclusive leadership on innovation and execution of the idea of diversity at

the workplace, moreover, this research also assesses the contribution of diversity in the innovative work culture in the

banking industry in the national capital region. A conceptual model was designed to assess the association of inclusive

leadership on innovation and the idea of diversity and to test the conceptual model, the researcher utilized multi-wave

and multi-source data acquired from 5 enterprises 40 respondents each. Inclusionary leadership has a strong good impact

on diverse work cultures and innovation, according to the findings. Additionally, diversity was shown to be favorably

associated with innovation in the workplace. The researcher has used various scales for Inclusive leadership, diversity at

the workplace, and innovative culture. To show the association and impact of factors, confirmatory factor analysis and

regression have been used by the researcher.
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1. Introduction

Markets have become increasingly dynamic, flexible, and changing in the post-modern period, and the

natural way for organizations and institutions to adapt to this transition is to become more adaptable, versatile,

and evolving as well[1]. In an increasingly competitive market marked by globalization, shorter product life

spans, and fast technological improvement, innovation is increasingly recognized as a vital facilitator of

competitiveness, performance, and growth. Businesses that are extremely aggressive and technology-driven

raise the value of knowledge workers to unprecedented heights[2] Innovation has become the defining

characteristic of long-term success and survival for small and medium-sized businesses (SMEs), as well as a

critical source of developing competitive advantages for all organizations over their competitors[3]. Scholars

Baregheh et al.[4] and managers have been highlighting the significance of innovation in acquiring a

competitive advantage, maintaining growth, and attaining long-term organizational success. According to

Schumpeter[5] one of the most important aspects of innovation was when a person had a fresh, original, and

creative concept and expanded on it. Given the significance of employee creativity in firms, it was necessary
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to find elements that may encourage employee inventive behavior, which referred to employees participating 

in new activities. 

Previous studies[6–8] have shown that majority of the implemented ideas (80%) were innovated by the 

employees with innovative behavior which gave companies the ability to achieve their goals and grow. A 

significant amount of scholarship has focused on investigating the characteristics that encourage and facilitate 

IWB among employees[9]. 

Mumford and Hunter[10] seen in their study that Leadership is the essential component influencing an 

organization’s creativity and innovation. Leadership is a behavior that promotes employee’s attitude and 

behavior for achieving organizational goals[7]. As employees move from the age of productivity to the age of 

innovation[11], there is a need to change the way leaders interact with them and inclusive leadership has 

undoubtedly been identified as the most essential component influencing organizational creativity and 

innovation[12]The characteristics of a creative workplace that include inclusiveness, openness, individuality, 

and encouragement of new ideas all fall under the umbrella of inclusive leadership. Unfortunately, there are 

so few studies examining the link between inclusive leadership and successful innovation. Different from the 

available literature[13], our study provided fresh theoretic insights into how inclusive leadership influenced 

employee creative behavior. Innovation necessitated change, which necessitated inclusivity, openness, and 

support by its very nature (i.e., diversity). Businesses that can create an atmosphere that encourages innovation 

may gain a long-term competitive edge in the field of innovation. According to the leader-member exchange 

(LMX) theory, suggest that inclusive leadership, which acknowledges employees’ input and facilitates their 

work, can instill leadership trust in employees, who will then feel confident to implement changes in their jobs, 

thereby not only improving their job resources but also making the job more difficult for them[14]. Employees 

will be inspired to produce and implement new ideas with these added resources and pleasant feelings. 

In recent times, several prevalent challenges such as innovation stagnation, lack of inclusion, diversity 

biasness have been observed in the workplace, and inclusive leadership and diversity initiatives seek to address 

these challenges by promoting a more equitable, inclusive, and innovative work environment[15]. 

Globally, the interrelated concerns of inclusive leadership, creative behavior, and diversity are critical to 

the success and sustainability of organizations and communities throughout the world. Scholars[16] have 

emphasized the significance of inclusive leadership as a motivator for developing diverse and equal workplaces. 

Organizations throughout the world recognize that respecting diversity and establishing inclusive 

environments not only corresponds with ethical responsibilities, but also improves performance and creativity. 

Furthermore, Chesbrough[17] argued innovation is increasingly viewed as a global endeavor in which 

governments and businesses compete globally. Diverse teams with global perspectives are frequently at the 

front of game-changing inventions, boosting creativity and adaptation. The work of researchers Cox and 

Blake[18] serves as a testament to the recognition of diversity as a driving force behind institutional resilience 

and societal and economic advancement on a global scale. They have highlighted how embracing diversity is 

not only a strategic advantage for organizations but also reflects the interconnected world in which we live. In 

summary, these interrelated issues are not limited to geographic boundaries but represent common global needs 

for organizations seeking to thrive in a rapidly changing and diverse world. 

Many studies have demonstrated that leadership styles such as paternalistic leadership, ethical leadership, 

and transformational leadership all have a significant influence on the inventiveness of employee[19–21]. It’s still 

unclear how inclusive leadership affects creativity, notwithstanding this study. Inclusive leadership styles are 

different from those that aren’t. The characteristics of a creative workplace that include inclusiveness, openness, 

individuality, and encouragement of new ideas all fall under the umbrella of inclusive leadership[14]. 
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2. Theoretical foundation and research hypotheses 

2.1. Inclusive leadership 

Nembhard and Edmondson[22] first suggested the notion of inclusive leadership in the area of management, 

which they described as “words and acts by a leader or leaders that imply an invitation and respect for others’ 

contributions”. He went on to explain inclusive leadership in terms of a win-win situation characterized by a 

shared vision and goal of interdependent linkages. A key focus was on how followers see their own and the 

leader’s role in this context[23]. According to Saz-Carranza and Ospina[24], an inclusive leader is someone who 

admits employees across levels of the business and is accountable for outcomes. In addition, an inclusive leader 

was seen as critical to the formation of an inclusive organization. Three aspects of inclusive leadership were 

identified: 

 Listening, tolerance, and encouragement: James Macgregor Burns, in his book “Leadership” (1978)[25], 

emphasized leaders respected workers opinions and failings by listening carefully to what they had to say, 

logically tolerating their blunders, and encouraging and guiding them when they made mistakes. 

 Focusing on Employee development and recognition: Robert K in his essay “The Servant as Leader” 

(1970)[26] mentioned that rather than expressing envy, leaders respected and taught people by 

concentrating on employee training and rewarding successes. 

 Fair treatment and equity: Linda and Michael[27] discussed that leaders treated workers properly, 

considering their interests and needs, displaying a fair attitude toward them, and ensuring that revenues 

were shared. 

When compared to other styles of leadership that is theoretically connected, inclusive leadership has a 

distinct character of acceptance, belonging, uniqueness, and inclusion. Transformational leadership, in 

particular, concentrated on inspiring and developing people based on the goals of the business, and it was 

centered on the leader, with no active employee engagement, reciprocal impact, or incentives. In contrast to 

servant leadership, which aims to help people thrive and develop, inclusive leadership aims to satisfy the needs 

of all employees by being open and accessible in the workplace[28]. As a result, inclusive leadership training 

and mentorship promoted a sense of inclusiveness and accessibility, enabling leadership, on the other hand, 

emphasized leading by example and decentralizing power. Other leadership styles did not adequately capture 

the core qualities of inclusive management based on the aforementioned differences, and there was minimal 

overlap between inclusive leadership and current leadership conceptualizations. A few studies[15,18,22,29,30] have 

studied the connection between inclusive leadership and a company’s capacity to inspire innovative behavior 

among its workers when it comes to researching leadership. It was the goal of this research to determine the 

effect of diversity characteristics on the innovative behavior of employees.  

Figure 1 depicts the study design employed to achieve this goal. 
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Figure 1. Conceptual framework. 

2.2. Inclusive leadership and innovative work behavior 

Inclusionary leadership, according to Nembhard and Edmondson[22], is described as “words and behaviors 

by a leader or leaders that imply an invitation and respect for others’ contributions”[31]. Coming to the table at 

whatever level, being a recognized participant, and being completely responsible for your contribution to the 

best outcomes is what the term inclusive implies. The notion that “everyone counts”[32] with their access to 

knowledge and resources[33] triumphed in this inclusion. Nembhard and Mor Barak[22,31] were the first to 

develop the term “inclusive leadership”, stating that it “formed a scenario where views are respected”. Leaders’ 

inclusivity was defined as initiatives by leaders to involve people in conversations and decisions when their 

opinions and viewpoints could otherwise be ignored. Inclusive leaders fostered a supportive environment for 

all workers while maintaining a high level of impartiality[34]. Inclusive leaders started by showing consideration 

for others, acknowledging their contributions, and responding to their needs, regardless of the crisis, injustice, 

or conformist pressures they were facing. Leader-follower interactions were based on a basis of duty in both 

directions, which generated legitimacy and approval. 

Nembhard and Edmondson[22] demonstrated that inclusivity was linked to settings defined by power 

imbalances, which encouraged behaviors such as asking and acknowledging others’ perspectives[22,31]. The 

quality connection between leaders and followers was based on leaders and workers working together to 

achieve common objectives, and this was shown by inclusive leaders’ emphasis on sharing advantages[35]. As 

a result, the researchers[22,31,36] concluded workers who had a say in choices and debates freely spoke out, 

advocated, and implemented new ideas[37]. Leaders that exhibited inclusive leadership traits established a 

quality connection that fostered fairness of input and output to all workers without depending on the talents of 

a single individual[23]. Employees were inspired to satisfy innovative work behavior-aligned work requirements 

because they felt that their efforts were fairly rewarded in a relationship-focused on quality rather than quantity. 

Domer[38] and Doos[39] distinguished innovative work behavior from creativity. Innovative Work Behavior 

refers to the advancement and execution of valuable ideas[40]. Creativity refers to the invention of new ideas 
[41,42]. Inclusive leaders demonstrated their availability to employees through practical inclusion in work 

activities[43], which stimulated employees to promote useful ideas[44–46] found that inclusive leaders were 
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concerned about their followers’ interests, expectations, and sentiments, and were eager to help. In particular, 

inclusive leaders give workers’ suggestions considerable attention. Employees were thus more likely to 

respond by demonstrating extra-role behavior such as innovative work behavior[47,48]. The association between 

inclusive leadership and innovative work behavior was substantiated by social exchange theory in this setting. 

According to the social exchange hypothesis, supportive and inclusive leadership qualities made workers feel 

obligated to compensate the leader and company. Employees were motivated to participate actively in issue 

solving that needed innovative idea development[49]. 

Additionally, inclusive leaders provided their employees with emotional support, increasing their 

credibility. As a consequence, inclusive leaders showed that they could make sound decisions based on their 

principles[22,31,34,43]. Employees were encouraged to demonstrate innovative work behavior as a result of this 

behavior[50]. One of the most important ways inclusive leaders showed their support for their staff was by 

taking responsibility for the end outcomes, particularly when innovative ideas failed[22,31,34].  As a result, 

under the presence of inclusive leadership, workers were encouraged to take chances in innovative work 

behavior. Researchers discovered that inclusive leadership and innovative work Behavior had a good link. 

Choi et al.[51] investigated and discovered a favorable association between inclusive leadership and creative 

behavior among workers of Vietnamese telecommunication businesses. Javed et al.[52] investigated the link 

between inclusive leadership and innovative work behavior between supervisor-subordinate dyads in 

Pakistan’s textile sector. Their studies showed that inclusive leadership has a beneficial impact on innovative 

work behavior. Employees engaged in creative activities, according to the authors, when they had a positive 

connection with their bosses, who encouraged them to take chances in the invention, promotion, and execution 

of new ideas. 

Innovative behavior was defined as a set of actions including the invention, promotion, and execution of 

new ideas for new technologies development. Employee inventive behavior was more concerned with the 

innovation process than with the innovation output, which was beyond the realm of creativity. To create our 

theoretical model, we followed research[53] and “drew upon the literature concerning inventive behavior in 

general, including the literature on creativity.” Leadership styles have a long history of influencing employee 

innovation in companies. Creativity was shown to be correlated with a variety of factors, including autonomy, 

encouragement from superiors, and a positive work environment[42]. 

From a theoretical standpoint, inclusive leadership may encourage employee innovation in a variety of 

ways. For starters, inclusive leaders may energies staff to participate in the creative process. Inclusion is a 

process of strengthening organizational workers’ internal perceptions and a notion connected to intrinsic 

motivation[54]. Increased motivation led to increased participation in creative activity. Second, organizational 

support influenced workers’ job results, according to organizational support theory. Inclusive leaders were 

able to give the resources needed for creative behavior, such as knowledge, time, and support. Employees 

would have greater liberty and flexibility to participate in a creative activity if their supervisor backed them. 

Boren[55] claimed that inclusion is built on workers’ fundamental trust, adding that managers utilize a variety 

of talents to develop subordinates’ behavior capability and potential. Inclusive leadership can help employees 

feel like they belong in the organization while still maintaining their uniqueness, as they fully contribute to the 

processes and outcomes of innovation within the organization[56]. Last but not least, leaders who are open to 

everyone may serve as examples of how to be innovative and inclusive. Inclusive leaders were more likely to 

participate in quality improvement activities[22]. Open and harmonious communication, accessibility, and 

offers are all characteristics of inclusive leadership that Carmeli et al.[45] claim to have found in their research. 

Leadership created an environment where employees felt more accountable, had more decision-making power, 

and received more information, feedback, and encouragement through appropriate inclusion. Employee 
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participation in creative work was enhanced by general openness, availability, and accessibility. “Discretionary 

conduct” was often used to describe the innovative activity. The distinctive characteristics of inclusive 

leadership modified followers’ perceptions of support and encouraged more inventive conduct. As a result, we 

proposed the following hypothesis based on organizational support theory. 

 H1: Inclusive leadership is related to the innovative behavior of employees at the workplace. 

2.3. Inclusive leadership and diversity at the workplace 

Additionally, inclusive leaders provided their employees with emotional support, increasing their 

credibility. As a consequence, inclusive leaders showed that they could make sound decisions based on their 

principles[57,58].  

According to a new study, it’s not enough to have a more diverse workforce. To gain the full advantages 

of diversity, organizations must prioritize the inclusion of a diverse workforce[59,60] Some academics have 

expressed concern about how to best encourage this kind of diversity. It becomes even more critical to ensure 

that all members of a team feel valued and included. For inclusion, inclusive environment is essential because 

it facilitates the use of multiple opinions and ideas that may improve decision-making and team performance. 

As a consequence, the emphasis has shifted away from just achieving diversity to the need of creating inclusive 

work environments that appreciate diversity and aid in minority employee integration[61–63]. 

To cultivate a sense of belonging and individuality, inclusive leadership is deemed essential[56,64]. While 

transformational leadership emphasizes the need to integrate into the group’s goals, inclusive leadership 

emphasizes the importance of each team member’s individuality and fosters a sense of belonging to maximize 

each member’s contributions[56]. By explicitly encouraging team members to communicate their thoughts and 

perspectives, inclusive leadership enables team members to discuss and exchange different viewpoints. The 

inclusion of all members of a team is a leader’s decision-making fosters a more creative working environment. 

Other leadership styles such as real leadership and transformational do not place as much emphasis on 

developing and embracing uniqueness as inclusive leadership does[56,65]. Through the provision of the 

necessary conditions, inclusive leadership attempts to manage equally the positive and negative effects of team 

diversity by fostering a sense of belonging among team members. 

Inclusive leaders are focused on establishing an environment where all team members may be themselves 

in a diverse context. Leaders that are open to and appreciative of variety will create an atmosphere where this 

is the norm[22,56]. Increasing openness to variation and decreasing intergroup prejudice may be achieved by 

explicitly highlighting the importance of differences[56]. Diverse team members are seen as insiders rather than 

outsiders, resulting in a greater sense of belonging for them. 

This creates an environment in which team members are expected to discuss and trade their distinctive 

features, as well as utilize them to influence work practices and decision-making. These findings are consistent 

with the existing research[66–68]. When dealing with issues, leaders must create an environment that encourages 

the expression of diverse viewpoints[56,65]. Leaders encourage people to communicate their different viewpoints 

and encourage their colleagues to argue their disagreements. 

An argument might be made that inclusive leaders are better at maintaining an inclusive culture while 

also meeting the needs of all members of their teams, regardless of their ethnic or cultural background. The 

unique viewpoints of all team members are actively considered and sought in an inclusive workplace, so those 

group processes necessary to harness the potential benefits of a diverse team are also able to do so since all 

team members are appreciated for who they are. We may say that inclusive leadership will mediate the 

connection between ethnic and cultural diversity on a team and a welcoming environment, so reducing any 

negative effects and increasing any beneficial effects. Therefore, the following theory is put forth. 
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 H2: inclusive leadership encourages the idea of diversity at the workplace to promote innovation within 

the organization. 

2.4. Workplace diversity and innovation at the workplace 

An innovative culture is an organization’s commitment to exploring new choices or approaches, as well 

as uncovering new resources and developing new products, to improve its performance[69]. Employees may 

demonstrate creativity by sharing ideas and methods for their employees when a business has a culture like 

this. This mindset has been identified as critical to any organization’s advancement and success since it invites 

other points of view, views, and improved performance[70]. This diversity of viewpoints creates an environment 

among employees that, as a result of the differences, might result in higher levels of output in terms of ideas 

and solutions for tasks and issues at work. As diversity in the workforce and creative culture are inextricably 

linked, this is used as a backdrop for the present hypothesis. Employee engagement, team member interchange, 

and, as a result, performance improves when workers are encouraged to share their ideas. This is accomplished 

via the right implementation of a work environment that fosters creativity. The established status of workforce 

diversity, on the other hand, might create settings in which workers are hesitant to share their opinions and 

feelings for fear of disagreement with other members or a negative reputation. 

According to the findings, organizations may pursue employment practices that foster diversity as a 

strategy to boost the firm’s innovativeness[71]. As a consequence of the diversity in the workforce, different 

viewpoints may interact, resulting in new and inventive ideas. This is referred to as a mediating effect since 

diversity inside a company and among its employees is connected to increased creativity. Similarly, innovation 

as a business culture may improve employee performance, implying a mediating relationship with the diversity 

of the workforce, as previously indicated. Notably, at the company level, research has recognized the 

expressive mediator (i.e., inventive atmosphere) of workforce diversity-performance connection. According 

to the findings, educational diversity has a favorable impact on the inventive atmosphere, hence boosting an 

organization’s creativity and efficiency[51]. This also demonstrates a link between an organization’s creative 

culture, its diversity, and its task force, and the result in terms of organizational goals. New ways develop from 

common ideas as innovation spreads more quickly across varied groups of workers. This is bolstered in this 

situation since a varied staff will present several opinions for management to consider. As a result, greater 

levels of performance will be achieved, creating a mediating impact on corporate culture (i.e., innovation). 

Recent studies have examined the influence of innovation culture on organizational performance, using 

institutional culture and organizational consistency as moderators. They discovered that there is a positive 

correlation between an organization’s innovation culture and its performance[72]. This supports the current 

research’s theoretical assumption that there is a direct link between performance and imaginative culture. It 

has also been revealed that a company’s capacity to innovate is an important factor in its success[73]. According 

to a recent study conducted by Zouaghi and his team[74] concluded that there is a positive correlation between 

diversity and creative performance when social capital plays a role. Team effectiveness, team satisfaction, and 

deep-level diversity were examined by Schoss and colleagues[75]. Tripathi and Ghosh[76] assert that the 

innovation environment exhibits considerable diversity. The use of a creative atmosphere served as a mediator 

in examining the correlation between team creative outputs and deep-level diversity. In Dubai, researchers 

looked at the connection between an organization’s performance and its creative culture[77]. Organizational 

performance may be influenced by the mediating factor (innovative culture), but its impact on surface and 

deep levels of workforce diversity are unclear or contradictory. There are no quantitative measures to support 

this study, even though it has been addressed qualitatively[78]. Because of the facts presented above, we believe 

the following options are viable. 
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 H3: Diversity in its adequate manner can contribute to the degree of an innovative culture. 

3. Conceptual research framework 

The conceptual framework in Figure 1 shows that inclusive leadership is positively related to innovation 

at the workplace and it encourages the idea of diversity at the workplace to promote innovation within the 

organization eventually, Diversity in its adequate manner contributes to the degree of an innovative culture 

too. 

4. Research objectives 

 To study the association of inclusive leadership and employee innovative behavior. 

 To study the impact of inclusive leadership that encourages the idea of diversity at the workplace to 

promote innovation within the organization. 

 To study the contribution of diversity to the degree of an innovative culture/innovative behavior. 

5. Research design 

This study is descriptive and exploratory in nature, where 15 service-based firms in Delhi National Capital 

Region, including banks, law offices, Sinopec, and retailing facilities were surveyed. These companies were 

originally brought to attention via conversations with other scholars and academicians. We used three strategies 

to reduce the common bias: First, a three-month gap between two-waves was conducted. To lessen the impact 

of memory and common method variance bias on their findings and increase their robustness, researchers 

collected data on predictors and outcomes separately. Secondly, a two-source survey with employee-supervisor 

corresponding was employed, since supervisors’ judgments of employee innovative behavior were 

considerably more significant. Third, a rigorous program control was used throughout the questionnaire 

(Appendix A) development and distribution process in this study. The department of human resources assisted 

in conducting each survey. 200 subordinates and their corresponding supervisors were randomly picked at the 

start of the survey, and all workers were given the option of participating or not. Surveys were provided in a 

sealed envelope and respondents were urged to submit completed questionnaires directly to the researchers to 

protect participant anonymity and reduce their fear of exposure and danger of responsibility. Anonymity had 

been guaranteed. Before being delivered, the survey questions were coded. We sent questionnaires to 200 

employees of 5 enterprises and asked them to submit demographic information (e.g., age, education, tenure, 

and gender) as well as their perceptions of inclusive leadership. 

Scaling: The researcher used a nine-item measure created by Carmerli et al.[15] to evaluate inclusive 

leadership and rated as “IL” by the researcher and, for diversity eight assessment variables have been taken 

and mentioned as “DIV”, and for innovative behavior[79] developed a nine-item scale to assess employee 

inventiveness rated as “IB”. 

6. Reliability test 

As mentioned in Table 1 that Cronbach Alpha values are higher than 0.7. It is generally accepted that a 

reliability score of 0.6–0.7 indicates an adequate level of dependability, while a score of 0.8 or more indicates 

a very high level of dependability. Cronbach’s alpha value for all scales was more than 0.07, indicating that 

the data is acceptable and credible. 
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Table 1. Reliability test. 

Variable Cronbach Alpha 

Inclusive leadership 0.926 

Diversity 0.951 

Innovative behavior 0.945 

Table 2. Confirmatory factor analysis. 

Factor Indicator Estimate SE Z p Standard estimate 

Inclusive leadership IL1 0.505 0.0431 11.7 < 0.001 0.73 

 IL2 0.582 0.0464 12.5 < 0.001 0.765 

 IL3 0.545 0.0446 12.2 < 0.001 0.752 

 IL4 0.558 0.041 13.6 < 0.001 0.807 

 IL5 0.511 0.0416 12.3 < 0.001 0.756 

 IL6 0.541 0.0426 12.7 < 0.001 0.773 

 IL7 0.678 0.0529 12.8 < 0.001 0.777 

 IL8 0.644 0.0489 13.2 < 0.001 0.791 

 IL9 0.559 0.0465 12 < 0.001 0.743 

Workplace diversity DIV1 0.65 0.0549 11.8 < 0.001 0.73 

 DIV2 0.742 0.0523 14.2 < 0.001 0.832 

 DIV3 0.756 0.0525 14.4 < 0.001 0.837 

 DIV4 0.737 0.0513 14.4 < 0.001 0.835 

 DIV5 0.658 0.0413 15.9 < 0.001 0.887 

 DIV6 0.713 0.0451 15.8 < 0.001 0.883 

 DIV7 0.687 0.0443 15.5 < 0.001 0.875 

 DIV8 0.654 0.0422 15.5 < 0.001 0.875 

Innovation IB1 0.822 0.0553 14.9 < 0.001 0.851 

 IB2 0.77 0.0533 14.4 < 0.001 0.836 

 IB3 0.751 0.0524 14.3 < 0.001 0.832 

 IB4 0.84 0.0571 14.7 < 0.001 0.846 

 IB5 0.888 0.0608 14.6 < 0.001 0.842 

 IB6 0.829 0.0632 13.1 < 0.001 0.785 

 IB7 0.754 0.0551 13.7 < 0.001 0.807 

 IB8 0.749 0.0515 14.5 < 0.001 0.84 

 IB9 0.796 0.0576 13.8 < 0.001 0.812 

 Inclusive leadership items: 

 IL1: My boss is eager to hear fresh ideas from me; 

 IL2: My boss is always on the lookout for ways to make things run more smoothly at work; 

 IL3: When it comes to achieving the objectives, I have set for myself, my supervisor is willing to 

discuss them with me; 

 IL4: If you have any concerns, you may talk to my supervisor; 

 IL5: As a member of this team, my supervisor is a constant “presence” who is always ready to help; 

 IL6: I may speak with my supervisor about any work-related issues I’m having; 

 IL7: My supervisor is eager to hear what I have to say and will do so; 
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 IL8: My supervisor encourages me to seek his/her advice on developing concerns; 

 IL9: My supervisor is open to addressing these topics with me. 

 Diversity at workplace: 

 DIV1: This company’s leadership promotes a diverse workforce; 

 DIV2: Management’s actions illustrate that diversity is vital; 

 DIV3: When it comes to increasing the number of people of color in its workforce, one business is 

serious about doing so; 

 DIV4: This organization promotes a work environment where people are free to be who they are; 

DIV5: This organization recognizes and appreciates the uniqueness of each employee; 

 DIV6: Employees are treated decently by the company’s management; 

 DIV7: Employees at this organization are tolerant of others with diverse origins, views, and 

experiences than they are; 

 DIV8: There are rules or processes in place that promote a diverse and inclusive workplace. 

 Innovative behavior items: 

 IB1: Generating fresh approaches to vexing problems; 

 IB2: Seeking for better ways to do your job; 

 IB3: Inventing new ways to solve issues; 

 IB4: Securing the backing of others for new ideas; 

 IB5: Securing support for new concepts; 

 IB6: Enthusing key people of the organization on new ideas; 

 IB7: Making creative ideas into practical applications; 

 IB8: Systematically bringing new ideas into the workplace; 

 IB9: Determining the usefulness of new concepts. 

For the assessment of the structure of factors of observed variables confirmatory factor analysis was 

executed in this study, and the association has been observed between the observed variables and the latent 

variables. Here in the Table 2, this is observed that IL7 and IL8 are the most significant indicator of inclusive 

leadership whereas IL1 and IL5 Were found most insignificant. 

For workplace diversity DIV2, DIV3, DIV4, DIV6 were found most significant as their value was more 

than 0.7 DIV1, DIV5, and DIV7 were also considered significant as their value was also more than 0.6, 

workplace diversity items were found significant with workplace diversity. 

For innovation at the workplace IB1, IB4, IB5, and IB6 were found most significant as their estimated 

value was more than 0.06 the items of innovation were found most significant among all the three factors. IB8 

was observed least estimation value, still, it was more than 0.07. 

7. Factor estimates 

In Table 3, the Estimate value of Workplace Diversity (0.736) shows a strong association with inclusive 

leadership, which indicates that inclusive leadership encourages workplace diversity, contrary to workplace 

diversity, Innovation estimation value shows that leadership and innovation do not share strong association, 

where it is observed that innovation may be affected by some other factors rather inclusive leadership. 

Workforce diversity also low degree of impact on innovation as its estimation value is 0.289 only. Hence this 

can be concluded that inclusive leadership is a more significant and deciding factor for innovation at the 

workplace rather diversity. 
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Table 3. Test of covariance. 

Variable Estimate SE Z p Standard estimate 

Inclusive leadership 1 - - - -  

Workplace diversity 0.736 0.037 19.88 < 0.001 0.736 

Innovation 0.303 0.0688 4.4 < 0.001 0.303 

Workplace diversity 1 - - - - 

Innovation 0.289 0.0683 4.24 < 0.001 0.289 

Innovation 1 - - - - 

As mentioned in Table 4, the R-value of 0.309 shows a non-significant or low degree of correlation 

between the predicator i.e., inclusive leadership and diversity and, their impact on dependent variable i.e., 

innovation. An R2 value of 0.0955 shows that inclusive leadership and diversity are the factors that impact the 

innovation at the workplace by 9% only and, there are other factors, other than two, that play important role in 

the innovation culture within the organization. 

Table 4. Linear regression. 

S. No Mode R² 

1 0.309 0.0955 

In Table 5, the model coefficients of innovation, which is the dependent variable and predicated by two 

variables inclusive leadership and diversity, researchers observed that in comparison to diversity, inclusive 

leadership is significant and has a greater degree of impact on innovative work culture in the organization. If 

inclusive leadership is to be promoted in the organization it would promote the work culture by 0.311 in the 

organization, whereas the diversity will help innovation by 0.173. 

Table 5. Model coefficients—Innovation. 

Predictor Estimate SE t p 

Intercept 17.414 3.839 4.54 < 0.001 

Inclusive leadership 0.311 0.142 2.18 0.03 

Diversity 0.173 0.118 1.47 0.142 

As mentioned in Table 6, the R-value of 0.675 shows a significant or positive degree of correlation 

between the predicative, inclusive leadership, and its impact on dependent variable i.e., Diversity. An R2 value 

of 0.455 shows it impacts the diversity at the workplace by 45% only and there are other factors other than 

inclusive leadership that may impact diversity. 

Table 6. Model fit measures. 

S. No Mode R² 

1 0.675 0.455 

Table 7 states that if inclusive leadership is to be promoted in the organizational culture, it encourages 

the idea of diverse work culture in the organization, the estimated value of Inclusive leadership is to be 

promoted by 1, it would enhance the diversity by 0.816, p-value (< 0.001) was also found significant. 
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Table 7. Model coefficients—Diversity. 

Predictor Estimate SE t p 

Intercept 5.509 2.2854 2.41 0.017 

Inclusive leadership 0.816 0.0634 12.87 < 0.001 

 
Figure 2. Estimated research framework. 

For the assessment of the structure of factors of observed variables confirmatory factor analysis was 

executed in this study, and the association has been observed between the observed variables and the latent 

variables. Here in the above Figure 2, it is observed that IL7 and IL8 are the most significant indicator of 

inclusive leadership whereas IL1 and IL5 Were found most insignificant. 

For workplace diversity DIV2, DIV3, DIV4, DIV6 were found most significant as their value was more 

than 0.7, infect DIV1, DIV5, and DIV7 were also considered significant as their value was also more than 0.6, 

workplace diversity items were found significant with workplace diversity. 

For innovation at the workplace IB1, IB4, IB5, and IB6 were found most significant as their estimated 

value was more than 0.06 the items of innovation were found most significant among all the three factors. IB8 

was observed least estimation value, still, it was more than 0.07. 

8. Conclusion 

These studies were designed to find out how inclusive leadership encourages employees’ innovative 

behaviors and ensures diversity at the workplace, and the researcher found a link among inclusive leadership 

and the innovative behaviors of employees, moreover impact of diversity was also observed on innovation at 

the workplace. Employees felt more appreciated and cared for by the business when executives demonstrated 

greater inclusion in their new ideas, technology, and procedures. As a result, they boosted their creative 

behavior. Researchers observed that in comparison to diversity, inclusive leadership is significant and has a 

greater degree of impact on innovative work culture in the organization, apart from this also encourages the 
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idea of diverse work culture in the organization. Workforce diversity also has a low degree of impact on 

innovation. Hence this can be concluded that inclusive leadership is a more significant and deciding factor for 

innovation at the workplace rather diversity. 

A varied and inclusive workforce is essential for fostering innovation, igniting creativity, and influencing 

company strategy and goals. Diverse viewpoints encourage creative problem solving and the development of 

novel goods, services, and solutions to existing problems. Having a diverse staff is no longer seen as a separate 

endeavor from the rest of a company’s activities; rather, it is seen as a way to attract top talent and attract new 

consumers. While corporations’ attempts to promote diversity and inclusion are a given, organizations 

nevertheless confront external and internal hurdles in putting these policies and processes in place. 

Organizations are still grappling with unfavorable attitudes about diversity among their employees, while a 

bumpy economic recovery has hampered many companies’ recruiting attempts. Future challenges include 

aging workforces, decreasing supply of highly-skilled workers, and the difficulties of managing a 

multigenerational workforce. However, as long as companies have their “eye on the prize” that is, keeping 

diversity and inclusion initiatives at the top of their priority list, they will be able to weather these storms and 

emerge ahead of the competition. 

9. Implications 

The present research provided several significant theoretical advances. First, the results indicated that 

inclusive leadership had a significant impact on employee creative behavior, which was in line with previous 

research showing the relevance of supervisory support in inventive behavior. This empirical study filled up 

significant gaps in the literature on supportive drivers of employee innovation behavior. Inclusive leadership 

was likely to be a catalyst for innovation. 

The idea of inclusive leadership has gained a lot of attention in recent years; there is still no consensus on 

the theoretical underpinnings that underpin it. The absence of practical and theoretical consensus on the 

implementation of inclusive leadership put a limit on its effectiveness. In response to the belief that “the 

inclusion construct and its underlying theoretical basis require further development” and that “much work 

remains to advance theory related to our understanding of inclusive leadership” our research was one of the 

few to examine the impact of inclusive leadership on diversity work culture and employee innovative behaviors.  

Evidence showing the favorable effect of inclusive leadership on employee inventive behavior suggested 

that inclusive leadership may play a key role in tackling creativity determinants. Promoting staff innovation 

was vital to the organization’s long-term competitiveness and success. Our results showed how a company and 

its leaders may enhance employee creative behavior via inclusive leadership, although individuals had unique 

attributions and views of leadership styles. 

Practical implications 

In a dynamic environment, where the competitiveness of the business was based on the innovation of the 

employees, it was critical to figure out how leaders might encourage their followers to innovate. The theoretical 

model suggested in this study should help managers better understand how to encourage employees to be more 

inventive. As previously said, creativity/innovation was dangerous since it required individuals to alter and 

behave in unconventional ways, as well as bosses to tolerate and accept divergence from standard norms. Since 

inclusive leadership has been shown to help workers to participate in more creative conduct, managers should 

acquire inclusive leadership abilities to encourage employees to engage in more innovative activities. We 

proposed that leadership training programs may assist leaders to understand the value of inclusivity and 

openness, as well as provide them with the skills they need to support their staff. 
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Finally, given people’s inherent propensity to retain their status quo, identifying characteristics that may 

assist workers in overcoming this tendency and engaging in more inventive behavior was crucial. According 

to our research, inclusive leadership is a driver of staff innovation. 

10. Limitations and future research 

There are a few drawbacks to this research that should be noted. While pointing out the study’s 

shortcomings, we also offered suggestions for further research. The first constraint was the limited sample size 

from a single company, which may limit the applicability and consequently the application of significant 

connection findings. The present results may give conservative hypothesis testing estimates, implying possibly 

bigger impacts in sectors with high levels of innovation (e.g., technology). Future research might improve our 

understanding by repeating the findings of this study across a variety of sectors with bigger sample size. 

Second, although alternative processes may exist, the present research only looked at one link among 

inclusive leadership and employee creative behavior (e.g., psychological empowerment). Furthermore, 

investigating boundary factors that may alter the link among inclusive leadership and innovation might be 

beneficial. Other aspects of employee performance, such as task performance, might be studied in the future. 

Author contributions 

Conceptualization, LS; methodology, LS and PA; software, NK; validation, LS and NK; formal analysis, 

NK; investigation, BPJ; resources, ST; data curation, LS; writing—original draft preparation, LS; writing—

review and editing, PA and ST; visualization, LS; supervision, PA; project administration, ST. All authors 

have read and agreed to the published version of the manuscript. 

Conflict of interest 

The authors declare no conflict of interest. 

References 

1. Brinkmann S. 2010. Character, personality, and identity: On historical aspects of human subjectivity. Nordic 

Psychology 2010; 62(1): 65–85. doi: 10.1027/1901-2276/a000006. 

2. O’Donovan N. From knowledge economy to automation anxiety: A growth regime in crisis? New Political 

Economy 2020; 25(2): 248–266. doi: 10.1080/13563467.2019.1590326 

3. Smith WK, Tushman ML. Managing strategic contradictions: A top management model for managing innovation 

streams. Organization Science 2005; 16(5): 522–536. doi: 10.1287/orsc.1050.0134 
4. Baregheh A, Rowley J, Sambrook S. Towards a multidisciplinary definition of innovation. Management Decision 

2009; 47(8): 1323–1339. doi: 10.1108/00251740910984578 

5. Schumpeter J. The Theory of Economic Development: An Inquiry into Profits, Capital, Credit, Interest, and the 

Business Cycle. Transaction Publishers; 1993. 

6. Amabile TM. Componential Theory of Creativity. Sage Publications; 2013. 

7. Kesting P, Ulhøi JP, Song LJ, Niu H. The impact of leadership styles on innovation-a review. Journal of 

Innovation Management 2015; 3(4): 22–41. doi: 10.24840/2183-0606_003.004_0004 

8. Yi H, Hao P, Yang B, Liu W. How leaders’ transparent behavior influences employee creativity: The mediating 

roles of psychological safety and ability to focus attention. Journal of Leadership & Organizational Studies 2017; 

24(3): 335–344. doi: 10.1177/1548051816670306 

9. Bagheri A. The impact of entrepreneurial leadership on innovation work behavior and opportunity recognition in 

high-technology SMEs. The Journal of High Technology Management Research 2017; 28(2): 159–166. doi: 
10.1016/j.hitech.2017.10.003 

10. Mumford MD, Hunter ST. Innovation in organizations: A multi-level perspective on creativity. In: Dansereau F, 

Yammarino FJ (editors). Multi-Level Issues in Strategy and Methods. Emerald Group Publishing Limited; 2005. 

pp. 11–75. 

11. Lenka U, Gupta M. An empirical investigation of innovation process in Indian pharmaceutical companies. 

European Journal of Innovation Management 2019; 23(3): 500–523. doi: 10.1108/EJIM-03-2019-0069 

https://www.emerald.com/insight/search?q=Jennifer%20Rowley
https://www.emerald.com/insight/search?q=Sally%20Sambrook
https://www.emerald.com/insight/publication/issn/0025-1747


Environment and Social Psychology | doi: 10.54517/esp.v9i1.1721 

15 

12. Watts LL, Steele LM, Den Hartog HN. Uncertainty avoidance moderates the relationship between 

transformational leadership and innovation: A meta-analysis. Journal of International Business Studies 2020; 

51(1): 138–145. doi: 10.1057/s41267-019-00242-8 

13. Qi L, Liu B, Wei X, Hu Y. Impact of inclusive leadership on employee innovative behavior: Perceived 

organizational support as a mediator. PLoS One 2019; 14(2): e0212091. 

14. Atwater L, Carmeli A. Leader-member exchange, feelings of energy, and involvement in creative work. The 

Leadership Quarterly 2009; 20(3): 264–275. doi: 10.1016/j.leaqua.2007.07.009 

15. Carmeli A, Reiter-Palmon R, Ziv E. Inclusive leadership and employee involvement in creative tasks in the 

workplace: The mediating role of psychological safety. Creativity Research Journal 2010; 22(3): 250–260. doi: 

10.1080/10400419.2010.504654 
16. Nishii LH. The benefits of climate for inclusion for gender-diverse groups. Academy of Management Journal 

2013; 56(6): 1754–1774. doi: 10.5465/amj.2009.0823. 

17. Chesbrough HW. Open Innovation: The New Imperative for Creating and Profiting from Technology. Harvard 

Business Review Press; 2006. 

18. Cox TH, Blake S. Managing cultural diversity: Implications for organizational competitiveness. Academy of 

Management Perspectives 1991; 5(3): 45–56. doi: 10.5465/ame.1991.4274465 

19. Moss SA, Ritossa DA. The impact of goal orientation on the association between leadership style and follower 

performance, creativity and work attitudes. Leadership 2007; 3(4): 433–456. doi: 10.1177/1742715007082966 

20. Lin CP, Xian J, Li B, Huang H. Transformational leadership and employees’ thriving at work: The mediating roles 

of challenge-hindrance stressors. Frontiers in Psychology 2020; 11: 1400. doi: 10.3389/fpsyg.2020.01400 

21. Ali H, Chuanmin S, Ahmed M, et al. Transformational leadership and project success: Serial mediation of team-
building and teamwork. Frontiers in Psychology 2021; 12: 689311. doi: 10.3389/fpsyg.2021.689311 

22. Nembhard IM, Edmondson AC. Making it safe: The effects of leader inclusiveness and professional status on 

psychological safety and improvement efforts in health care teams. Journal of Organizational Behavior 2006; 

27(7): 941–966. doi: 10.1002/job.413 

23. Hollander E. Inclusive Leadership: The Essential Leader-Follower Relationship. Routledge; 2012. 

24. Saz-Carranza A, Ospina SM. The behavioral dimension of governing inter-organizational goal-directed 

networks—Managing the unity-diversity tension. Journal of Public Administration Research and Theory 2011; 

21(2): 327–365. doi: 10.1093/jopart/muq050 

25. Burns JM. Leadership. Harper & Row; 1978. 

26. Greenleaf RK. The Servant as Leader. Greenleaf Publishing Center; 1970. 

27. Brown ME, Treviño LK, Harrison DA. Ethical leadership: A social learning perspective for construct development 
and testing. Organizational Behavior and Human Decision Processes 2005; 97(2): 117–134. doi: 

10.1016/j.obhdp.2005.03.002 

28. Yoshida DT, Sendjaya S, Hirst G, Cooper B. Does servant leadership foster creativity and innovation? A multi-

level mediation study of identification and prototypicality. Journal of Business Research 2014; 67(7): 1395–1404. 

doi: 10.1016/j.jbusres.2013.08.013 

29. Nishii LH, Mayer DM. Do inclusive leaders help to reduce turnover in diverse groups? The moderating role of 

leader-member exchange in the diversity to turnover relationship. Journal of Applied Psychology 2009; 94(6): 

1412–1426. doi: 10.1037/a0017190 

30. Shore LM, Randel AE, Chung BG, et al. Inclusion and diversity in work groups: A review and model for future 

research. Journal of Management 2011; 37(4): 1262–1289. doi: 10.1177/0149206310385943 

31. Mor-Barak ME, Cherin DA. A tool to expand organizational understanding of workforce diversity. Administration 

in Social Work 1998; 22(1): 47–64. doi: 10.1300/J147v22n01_04 
32. Ryan RM, Mims V, Koestner R. Relation of reward contingency and interpersonal context to intrinsic motivation: 

A review and test using cognitive evaluation theory. Journal of Personality and Social Psychology 1983; 45: 736–

750. 

33. Miettinen R, Samra-Fredericks D, Yanow D. Re-turn to practice: An introductory essay. Organization Studies 

2009; 30(12): 1309–1327. doi: 10.1177/0170840609349860 

34. Hollander EP. Inclusive Leadership: The Essential Leader-Follower Relationship.Routledge/Taylor & Francis 

Group; 2009. 

35. Graen GB, Uhl-Bien M. Relationship-based approach to leadership: Development of leader-member exchange 

(LMX) theory of leadership over 25 years: Applying a multi-level multi-domain perspective. The leadership 

quarterly 1995; 6(2): 219–247. doi: 10.1016/1048-9843(95)90036-5 

36. Edmondson AC. Psychological safety, trust, and learning in organizations: A group-level lens. Trust and distrust 
in organizations: Dilemmas and approaches 2004; 12: 239–272. 

37. Dorenbosch L, Engen MLV, Verhagen M. On-the-job innovation: The impact of job design and human resource 

management through production ownership. Creativity and Innovation Management 2005; 14(2): 129–141. doi: 

10.1111/j.1476-8691.2005.00333.x 



Environment and Social Psychology | doi: 10.54517/esp.v9i1.1721 

16 

38. Dörner N. Innovative Work Behavior: The Roles of Employee Expectations and Effects on Job Performance. 

University of St. Gallen; 2012. 

39. Döös M, Wilhelmsson E. Organising Work for Innovation and Growth: Experiences and Efforts in Ten 

Companies. VINNOVA–Verket för Innovationssystem /Swedish Governmental Agency for Innovation Systems; 

2009. 

40. Den Hertog P, Jong GD. Randstad’s business model of innovation: Results from an exploratory study in the 

temporary staffing industry. Innovation 2007; 9:(3–4): 351–364. doi: 10.5172/impp.2007.9.3-4.351 

41. Amabile TM. A model of creativity and innovation in organizations. Research in Organizational Behavior 1988; 

10: 123–167. 

42. Amabile TM. Creativity In Context: Update to the Social Psychology of Creativity. Routledge; 1996. 

43. Reuvers M, Van Engen ML, Vinkenburg CJ, Wilson-Evered E. Transformational leadership and innovative work 

behaviour: Exploring the relevance of gender differences. Creativity and Innovation Management 2008; 17(3): 

227–244. doi: 10.1111/j.1467-8691.2008.00487.x 

44. Basu R, Green SG. Leader-member exchange and transformational leadership: An empirical examination of 

innovative behaviors in leader-member dyads. Journal of Applied Social Psychology 1997; 27(6): 477–499. doi: 

10.1111/j.1559-1816.1997.tb00643.x 

45. Carmeli A, Gelbard R, Gefen D. The importance of innovation leadership in cultivating strategic fit and enhancing 

firm performance. The Leadership Quarterly 2010; 21(3): 339–349. 

46. Choi SB, Tran TBH, Park BI. Inclusive leadership and work engagement: Mediating roles of affective 

organizational commitment and creativity. Social Behavior and Personality: An International Journal 2015; 12(6): 

931–943. doi: 10.2224/sbp.2015.43.6.931 

47. Parry K, Proctor-Thomson S. Leadership, culture and performance: The case of the New Zealand public sector. 

Journal of Change Management 2002; 3(4): 376–399. doi: 10.1080/714023843 
48. Ünay FG, Zehir C. Innovation intelligence and entrepreneurship in the fashion industry. Procedia-Social and 

Behavioral Sciences 2012; 41: 315–321. 

49. Woszczynski AB, Whitman ME. The problem of common method variance in IS research. The Handbook of 

Information Systems Research 2004; 66–77. 

50. Gumusluoglu L, Ilsev A. Transformational leadership, creativity, and organizational innovation. Journal of 

Business Research 2009; 62(4): 461–473. doi: 10.1016/j.jbusres.2007.07.032 

51. Choi SB, Tran TBH, Kang SW. Inclusive leadership and employee well-being: The mediating role of person-job 

fit. Journal of Happiness Studies 2017; 18(6): 1877–1901. doi: 10.1007/s10902-016-9801-6 

52. Javed B, Naqvi SMMR, Khan AK, et al. Impact of inclusive leadership on innovative work behavior: The role of 

psychological safety. Journal of Management & Organization 2017b; 23: 1–20. 

53. Shin SJ, Yuan J, Zhou F. When perceived innovation job requirement increases employee innovative behavior: A 
sensemaking perspective. Journal of Organisational Behaviour 2017; 38(1): 68–86. doi: 10.1002/job.2111 

54. Conger JA, Kanungo RN, Menon ST, Mathur P. Measuring charisma: Dimensionality and validity of the conger-

Kanungo scale of charismatic leadership. Canadian Journal of Administrative Sciences 1997; 14(3): 290–301. 

10.1111/j.1936-4490.1997.tb00136.x. 

55. Boren LA. Current Policy Development in Special Education: The Regular Education Initiative and The Inclusion 

Movement: A Review Of The Literature. Olympia, WA: Evergreen State College; 1994. 

56. Randel AE, Galvin BM, Shore LM, et al. Inclusive leadership: Realizing positive outcomes through belongingness 

and being valued for uniqueness. Human Resource Management Review 2018; 28(2): 190–203. doi: 

10.1016/j.hrmr.2017.07.002 

57. Pitts DW, Hicklin AK, Hawes DP, Melton E. What drives the implementation of diversity management programs? 

Evidence from public organizations. Journal of Public Administration Research and Theory 2010; 20(4): 867–886. 

doi: 10.1093/jopart/mup044 
58. Groeneveld S, Van de Walle S. A contingency approach to representative bureaucracy: Power, equal opportunities 

and diversity. International Review of Administrative Sciences 2010; 76(2): 239–258. doi: 

10.1177/0020852309365670 

59. Mor Barak ME, Lizano EL, Kim A, et al. The promise of diversity management for the climate of inclusion: A 

state-of-the-art review and meta-analysis. Human Service Organizations: Management, Leadership & Governance 

2016; 40(4): 305–333. doi: 10.1080/23303131.2016.1138915 

60. Shore LM, Cleveland JN, Sanchez D. Inclusive workplaces: A review and model. Human Resource Management 

Review 2018; 28(2): 176–189. doi: 10.1016/j.hrmr.2017.07.003 

61. Ashikali T, Groeneveld S. Diversity management in public organizations and its effect on employees’ affective 

commitment: The role of transformational leadership and the inclusiveness of the organizational culture. Review of 

Public Personnel Administration 2015; 35(2): 146–168. doi: 10.1177/0734371X13511088 

https://doi.org/10.5172/impp.2007.9.3-4.351


Environment and Social Psychology | doi: 10.54517/esp.v9i1.1721 

17 

62. Andrews R, Ashworth R. Representation and inclusion in public organizations: Evidence from the UK civil 

service. Public Administration Review 2015; 75(2): 279–288. doi: 10.1111/puar.12308 

63. Sabharwal M, Levine H, D’Agostino M. A conceptual content analysis of 75 years of diversity research in public 

administration. Review of Public Personnel Administration 2018; 38(2), 248–267. doi: 

10.1177/0734371X16671368 

64. Randel AE, Dean MA, Ehrhart KH, et al. Leader inclusiveness, psychological diversity climate, and helping 

behaviors. Journal of Managerial Psychology 2016; 31(1): 216–234. doi: 10.1108/JMP-04-2013-0123 

65. Chrobot-Mason D, Ruderman MN, Nishii LH. Leadership in a diverse workplace. In: Day DV (editor). The 

Oxford Handbook of Leadership and Organizations. Oxford University Press; 2014. pp. 683–708. 

66. Van Knippenberg D, Van Ginkel WP. The categorization-elaboration model of workgroup diversity: Wielding the 
double-edged sword. In: Crisp RJ (editor). The Psychology of Social and Cultural Diversity. Wiley-Blackwell; 

2010. 

67. Van Knippenberg D, De Dreu CKW, Homan AC. Workgroup diversity and group performance: An integrative 

model and research agenda. Journal of Applied Psychology 2004; 89(6): 1008–1022. doi: 10.1037/0021-

9010.89.6.1008 

68. Paustian-Underdahl SC, King EB, Rogelberg SG, et al. Perceptions of supervisor support: Resolving paradoxical 

patterns across gender and race. Journal of Occupational and Organizational Psychology 2017; 90(3): 436–457. 

doi: 10.1111/joop.12179 

69. Ireland RD, Webb JW. A multi-theoretic perspective on trust and power in strategic supply chains. Journal of 

Operations Management 2007; 25(2): 482–497. doi: 10.1016/j.jom.2006.05.004 

70. DiLiello TC, Houghton JD. Maximizing organizational leadership capacity for the future: Toward a model of self-
leadership, innovation, and creativity. Journal of managerial psychology 2006; 21(4): 319–337. doi: 
10.1108/02683940610663114 

71. Mohammadi A, Broström A, Franzoni C. Workforce composition and innovation: How diversity in employees’ 

ethnic and educational backgrounds facilitates firm-level innovativeness. Journal of Product Innovation 

Management 2017; 34(4): 406–426. doi: 10.1111/jpim.12388 

72. Xie X, Wu Y, Xie P, et al. Organizational innovation culture and firms’ new product performance in two emerging 

markets: The moderating effects of institutional environments and organizational cohesion. Journal of 

Management & Organization 2021; 27(5): 972–991. doi: 10.1017/jmo.2019.8 

73. Burton RM, Lauridsen J, Obel B. The impact of organizational climate and strategic fit on firm performance. 

Human Resource Management 2004; 43(1): 67–82. doi: 10.1002/hrm.20003 

74. García-Marco T, Zouaghi F, Sánchez M. Do firms with different levels of environmental regulatory pressure 

behave differently regarding complementarity among innovation practices? Business Strategy and the 
Environment 2020; 29(4): 1684–1694. doi: 10.1002/bse.2461 

75. Schoss S, Urbig D, Brettel M, Mauer R. Deep-level diversity in entrepreneurial teams and the mediating role of 

conflicts on team efficacy and satisfaction. International Entrepreneurship and Management Journal 2022; 18(3): 

1173–1203. doi: 10.1007/s11365-020-00654-1 

76. Tripathi N, Ghosh V. Deep-level diversity and workgroup creativity: The role of creativity climate. Journal of 

Indian Business Research 2020; 12(4): 605–624. doi: 10.1108/JIBR-01-2019-0007 

77. Alosani MS, Yusoff RZ, Al-Ansi AA, Al-Dhaafri HS. The mediating role of innovation culture on the relationship 

between Six Sigma and organizational performance in Dubai police force. International Journal of Lean Six Sigma 

2021; 12(2): 368–398. doi: 10.1108/IJLSS-11-2019-0110 

78. Cho S, Kim A, Mor Barak ME. Does diversity matter? Exploring workforce diversity, diversity management, and 

organizational performance in social enterprises. Asian Social Work and Policy Review 2017; 11(3): 193–204. doi: 

10.1111/aswp.12125 
79. Janssen O. Job demands, perceptions of effort-reward fairness, and innovative work behavior. Journal of 

Occupational and Organizational Psychology 2000; 73(3): 287–302. doi: 10.1348/096317900167038 

  



Environment and Social Psychology | doi: 10.54517/esp.v9i1.1721 

18 

Appendix A 

Questionnaire 

Dear Respondent, 

The purpose of this study is to collect vital information with regard to the prevalence of diversity 

management and inclusive practices being adopted at workplace. Your humble cooperation in completing this 

questionnaire is central to the accomplishment of the research exercise. We apprise that there is no right or 

wrong answer key to these statements yet it all depends on your experiences and observations till date. Hence, 

we request you to complete this set of questions while we assure that your responses will be kept confidential 

and that the outcomes would be used for research purpose only. 

(1) Inclusive leadership items 

How far you agree or disagree with each of the following statements, please indicate by putting a tick 

mark () in the appropriate column. 

S. No  Statements Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

1 My boss is eager to hear fresh ideas from me.      

2 My boss is always on the lookout for ways to make things run 
more smoothly at work. 

     

3 When it comes to achieving the objectives, I have set for myself; 
my supervisor is willing to discuss them with me. 

     

4 If you have any concerns, you may talk to my supervisor.      

5 As a member of this team, my supervisor is a constant 
“presence” who is always ready to help. 

     

6 I may speak with my supervisor about any work-related issues 
I’m having. 

     

7 My supervisor is eager to hear what I have to say and will do so.      

8 My supervisor encourages me to seek his/her advice on 
developing concerns. 

     

9 My supervisor is open to addressing these topics with me.      

(2) Diversity at workplace 

S. No Statements Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

1 This company’s leadership promotes a diverse workforce.      

2 Management’s actions illustrate that diversity is vital.      

3 When it comes to increasing the number of people of color in its 
workforce, one business is serious about doing so. 

     

4 This organization promotes a work environment where people are 
free to be who they are. 

     

5 This organization recognizes and appreciates the uniqueness of each 
employee. 

     

6 Employees are treated decently by the company’s management.      

7 Employees at this organization are tolerant of others with diverse 
origins, views, and experiences than they are. 

     

8 There are rules or processes in place that promote a diverse and 
inclusive workplace. 
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(3) Innovative behavior items 

S. No Statements Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

1 Generating fresh approaches to vexing problem.      

2 Seeking for better ways to do your job.      

3 Inventing new ways to solve issues.      

4 Securing the backing of others for new ideas.      

5 Securing support for new concepts.      

6 Enthusing key people of the organization on new ideas.      

7 Making creative ideas into practical applications.      

8 Systematically bringing new ideas into the workplace.      

9 Determining the usefulness of new concepts.      

(4) About yourself 

Name of the organization (optional): 

Your designation: 

A) The respondent’s profile 

Age Educational qualification of the investor Gender 

25–30 Graduate Male 

31–35 Post Graduate Female 

36–40 Professional qualifications/doctoral - 

B) Job characteristics and dynamics 

In this job role/position since 

last? 

How you reached this 

position across hierarchy? 

Total work experience Position at time of joining 

0–1 year Internal promotion 3–5 Years Probationary/Trainee 

2–4 years Joining from other departments 5–10 Years Clerk/Junior 

More than 5 years External joining 10–15 Years Manager/Assistant 

Organizations changed 

before joining this one 

Pattern of acquiring the 

current hierarchal position 

Average work hours devoted 

per week 

Ethnic/Racial groups you feel 

are co-working here 

One Delay of more than five years Less than 50 One–Two 

Two Delay of two-three years Between 50–70 Two–Five 

Three No delay at all Near about 100 More than five 

C) The employer’s profile 

Location Nature of industry/sector Number of women in corporate board 

Gurugram Banking None 

Faridabad Health One 

Noida ICT Two 

New Delhi FMCG - 

- Apparel/Fashion - 

- E-Commerce - 

 


