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ABSTRACT 

Supply chain management (SCM) has become increasingly popular in recent years, during difficult businesse 

operations various stakeholders, including management, clients, competitors, NGOs, and employees face environmental 

issues seriously. Aims of study to integrate environmental considerations into all stages of the supply chain process. 

Effective management of a complex network of suppliers is crucial to reducing a company's environmental impact, as 

GSCM seeks to integrate environmental management (EM) and SCM. GSCM practices may be adopted for internal 

reasons, such as strategy processes, or external reasons, such as stakeholder pressure. This fundamental principle of 

GSCM is that environmental considerations should be integrated throughout the SCM process, from initial design 

through material selection, production, distribution, and disposal. This research aims to examine the association 

between GSCM (GSCM) practices and organizational performance. The study employed a mixed-methods approach, 

utilizing both primary and secondary data. The findings suggest that GSCM practices have a negative correlation with 

organizational performance. The study also found a statistically significant link between GSCM practices and business 

success, as well as organizational performance. However, the impact of GSCM practices on organizational performance 

may not be as substantial as previously believed, as it did not have a significant effect on other aspects of organizational 

performance. 
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1. Introduction 

Air pollution, solid waste management, ozone depletion, and global warming are just a few of the 

environmental issues that have captured the attention of governments, society, and corporations. Despite 

their importance to the economy, especially in developing countries, factories are often cited as a leading 

source of pollution and environmental damage due to the sheer volume of pollutants they produce. Because 

of the potential they offer to lessen the harm caused by industrial processes and provide firms with an 

advantage in the market, GSCM (SCM) strategies have gained prominence. Many different organisations 
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have put enough pressure on corporations that they are now beginning to treat environmental concerns 

seriously. Management, clients, competitors, NGOs, and employees are all stakeholders. The effectiveness 

with which a business manages its complex network of suppliers is a key factor in the company's capacity to 

reduce its ecological influence [1-3]. 

It's no secret that the threats provided by the business environment are among the most important things 

that modern businesses must address. Risk control is a leading indicator of an organization's responsiveness 

to the dynamic business environment; hence it is imperative that businesses use GSCM to determine how 

best to safeguard their operations in the face of these shifts. The study's major goal is to understand the 

effects that GSCM processes have on companies operating in Oman's extractive sector. The objective of 

GSCM is to increase productivity while minimizing environmental impact. Increasing numbers of businesses 

are realizing that they can improve their sustainability performance by implementing GSCM practices. 

Increased stakeholder pressure, laws, and the desire to reduce costs associated with environmental 

externalities have all contributed to the prominence of sustainability performance as a business concern. 

The adoption of GSCM strategies by businesses has been associated with benefits such as improved 

environmental performance, cost reductions, reputation enhancement, stakeholder involvement, and 

operational efficiency. Organizations can benefit from GSCM strategies by reducing waste. 

Multiple studies have examined the effects of GSCM strategies on enterprises. In these studies, financial 

performance, operational performance, and environmental performance are just some of the criteria used to 

evaluate these organizations. Multiple academic studies have demonstrated that GSCM strategies enhance 

business results. For instance, [4] discovered that businesses that utilized environmentally favorable supply 

chain management techniques outperformed their competitors financially. Similarly, [5] discovered that 

GSCM strategies benefited manufacturing enterprises in India. GSCM is based on the idea of incorporating 

environmental considerations into all stages of supply chain management (SCM), from initial concept 

through material selection and manufacture to distribution to customers and beyond. The goal of GSCM is to 

eliminate or drastically decrease the amount of waste produced at each level of the supply chain, including 

but not limited to harmful chemicals, pollutants, energy, and solid trash. 

The concept of GSCM has gained significant attention in recent years due to the increasing concern 

about the environmental impact of business operations. Organizations are increasingly recognizing the 

importance of implementing GSCM practices as a means of improving their sustainability performance. 

However, there is a need to understand the specific impact of GSCM practices on various aspects of 

organizational performance. 

The first objective of this study is to determine the impact of green supply chain practice on employee 

satisfaction. Employee satisfaction is an important factor in organizational performance, as it has been shown 

to be positively associated with productivity, engagement, and retention. GSCM practices can potentially 

improve employee satisfaction by creating a positive workplace culture, enhancing the company's reputation, 

and improving job security. The second objective is to determine the impact of green supply chain practice 

on operational efficiency of the business organization. Operational efficiency is crucial for business success, 

as it impacts the quality, cost, and speed of operations. GSCM practices can potentially improve operational 

efficiency by reducing waste, improving supply chain visibility, and enhancing collaboration with suppliers 

and customers. The third objective is to explore the impact of GSCM on financial growth of the organization. 

Financial growth is a key metric for organizational success, as it indicates the ability of the organization to 

generate revenue and profitability. GSCM practices can potentially improve financial growth by reducing 
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costs associated with environmental impacts, improving product quality, enhancing customer loyalty, and 

increasing market share. 

  Aims to explore the potential impact of GSCM practices on financial growth of the organization. 

Financial growth is a key metric for organizational success, as it indicates the ability of the organization to 

generate revenue and profitability. The question aims to provide insights into how GSCM practices can 

potentially improve financial growth by reducing costs associated with environmental impacts, improving 

product quality, enhancing customer loyalty, and increasing market share. For example, employee 

satisfaction is critical for attracting and retaining talent, which is essential for organizational success. 

Moreover, operational efficiency is critical for minimizing costs and maximizing profits. Financial growth of 

the organization is critical for long-term sustainability and competitiveness. 

The study aims at determining the impact of GSCM on different organization of Oman and how does it 

impact the organizational performance. GSCM seeks to get rid of or significantly reduce the amount of waste 

created at every stage of the supply chain, including but not limited to dangerous chemicals, pollutants, 

energy, and solid rubbish. Therefore, GSCM is crucial for improving the sustainability performance of any 

organisation involved in supply chain activities by lowering their total environmental impact. It is not clear 

how these practices impact other aspects of the organization beyond environmental performance. For 

example, it is not clear how green supply chain practices impact employee satisfaction, which is a critical 

factor for organizational success. Moreover, it is not clear how green supply chain practices impact 

operational efficiency and financial growth of the organization. This lack of understanding of the impact of 

green supply chain practices on other aspects of the organization limits the ability of organizations to fully 

leverage the benefits of these practice. 

2. Literature Review 

Rising temperatures throughout the globe and shifting biodiversity pose a serious threat to the world's 

capacity to remain habitable in the long term. Experts from a variety of fields, including academia, practice, 

and science, came together to discuss how environmental sustainability may be maintained. Sustainability is 

frequently seen as in jeopardy from what some see as the careless and reckless behavior of businesses [6]. For 

this reason, creating environmentally friendly businesses is a priority for many modern institutions. 

Organizations play a critical part in achieving higher sustainable goals and need to be concerned about the 

external environment, a task commonly referred to as "becoming green" [7]. 

"Going green" is defined as "doing in ways that take into account environmental or ecological 

considerations." Environment-related issues, such as emissions, pollution, community health risks, and so on, 

are exacerbated by the supply chain's activities, which are an integral part of operations management. 

Current GSCP adoption is low across all areas (economic, environmental, and operational) studied for their 

effects on company performance. However, some companies have taken the initiative to adopt GSCP and are 

reaping significant benefits from doing so, particularly in the areas of environmental and economic output [8]. 

The aim of GSCM is to minimize the environmental footprint of business operations by reducing waste, 

energy consumption, and carbon emissions. The purpose of this literature review is to investigate the impact 

of GSCM on employee satisfaction, operational efficiency, and financial growth of organizations. 
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3. Conceptual Framework 

 

Figure 1 

The theories are derived from the presumptive explanation offered by the little research described in the 

literature review. The first hypothesis is based on how GSCM influences the internal environment and the 

environmental performance of a firm. This underlines the significance of environmental standards 

throughout a supply chain. Environmental consequences of a company's actions and those of its suppliers 

include pollution, water resource usage, greenhouse gas emissions, deforestation, etc. The supply chain of 

the average consumer corporation is responsible for more than 80% of greenhouse gas emissions and more 

than 90% of the effect on air, land, water, biodiversity, and geological resources. 

The second hypothesis derives from the impact of green supply chain on customer satisfaction. 

Consumers anticipate outstanding service. If consumers believe you will deliver their items on time and in 

excellent condition, they will willingly send over their cash. If a complaint is filed, they want your company 

to be upfront about what went wrong and the efforts you're making to fix the problem. Your company's 

reputation is at a greater danger than ever before of being harmed by preventable supply chain failures in the 

contemporary day, when a customer may publicly trash your business through social media. 

The third hypothesis is based on the assumption that GSCM will increase a company's bottom line. 

Innovation, initiative, and possible concealed threats comprise basically the three characteristics of GSCM. 

When it comes to opportunities for economic development, Asian market economies are constantly adjusting 

themselves and environmental protection. GSCM is a paradigm for strategic decision-making that 

simultaneously advances economics and the environment in the framework of the green economy. Based on 

the efficient integration of economic development ideas and models, this essay explores the potential laws of 

green economic growth. Local governments and social organisations in Asian nations play a significant role 

in economic-environmental performance, and their major aims and actions will directly promote the 

expansion of the green economy. 

GSCM practices have higher levels of social performance, as measured by indicators such as employee 

satisfaction and community engagement. The authors suggest that this is because GSCM practices are often 

associated with better working conditions for employees and suppliers, and a more responsible use of natural 

resources. This can help firms to attract and retain employees and build stronger relationships with suppliers 

and customers. 

GSCM has been shown to positively impact employee satisfaction. A study by [5] found that employees 

who work for organizations with GSCM practices have a higher level of job satisfaction compared to those 

who work for organizations without GSCM practices. Furthermore, employees who work for organizations 
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with GSCM practices are more committed to their jobs and have a higher level of motivation [5]. Employee 

satisfaction is a key determinant of an organization's success. Studies have shown that employee satisfaction 

is positively correlated with increased job performance, reduced turnover rates, and better customer 

satisfaction [9]. 

The study found that employees who perceive their organization to be environmentally responsible have 

a higher level of job satisfaction and are more committed to their jobs. Furthermore, employees who 

participate in environmental initiatives are more likely to be motivated and engaged in their work [10]. 

Similarly, a study by [11] found that GSCM practices can positively impact employee satisfaction by 

improving the work environment and promoting a sense of community. The study found that employees who 

work for organizations with GSCM practices. GSCM has been shown to positively impact financial growth 

by improving brand reputation, reducing costs, and increasing customer loyalty. GSCM practices can 

improve brand reputation by enhancing the perception of the organization as environmentally responsible. 

Financial growth is a key objective of any business organization. GSCM practices can positively impact 

financial growth by improving brand reputation, reducing costs, and increasing customer loyalty. Studies 

have shown that organizations that implement GSCM 

practices have a competitive advantage in the market and are more likely to be financially successful. A 

study by [12] found that GSCM practices can improve brand reputation by enhancing the perception of the 

organization as environmentally responsible. The study found that organizations that implement GSCM 

practices are more likely to attract customers. These cost savings can result in increased profitability and 

financial growth for the organization. 

Similarly, a study by [13] found that GSCM practices can lead to increased customer loyalty and 

satisfaction, which can positively impact financial growth. The study found that organizations that 

implement GSCM practices are perceived as more socially responsible and environmentally friendly, leading 

to increased customer loyalty and repeat business. Additionally, the study found that GSCM practices can 

lead to increased innovation. [14] reported that GSCM practices such as eco-labeling and eco-certification can 

improve customer satisfaction by increasing their trust and confidence in the organization. GSCM practices can 

enhance the perceived value of products by highlighting their environmental benefits, resulting in increased 

customer satisfaction. Finally, GSCM practices can improve the transparency and communication of the 

organization's environmental performance, leading to increased trust and confidence from customers [15]. 

[16] found that GSCM positively affects firm performance in terms of cost reduction, revenue growth, 

and operational efficiency. Similarly, [17] reported that GSCM practices lead to higher levels of innovation, 

quality, and customer satisfaction. Furthermore, [15] found that GSCM positively affects employee 

productivity and job satisfaction. GSCM practices. 

GSCM practices can also present several challenges, such as lack of resources, supplier resistance, and 

regulatory pressures. This literature review aims to explore the challenges associated with implementing 

GSCM practices and identifying potential solutions to overcome these challenges. Lack of resources One of 

the primary challenges associated with implementing GSCM practices is a lack of resources, both financial 

and human [18]. Implementing GSCM practices often requires significant investments in new technologies 

and processes, as well as training and hiring employees with the necessary skills and expertise. 

Supplier resistance is another challenge associated with implementing GSCM practices is supplier 

resistance [19]. Suppliers may be hesitant to adopt GSCM practices due to concerns about costs, lack of 

awareness or understanding, or a lack of motivation to change their current practices. This can be especially 

problematic for businesses that rely heavily on their suppliers and may have limited control over their supply 
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chain. Regulatory pressures can also pose challenges to implementing GSCM practices. While regulations 

and policies aimed at promoting environmental sustainability can provide a strong incentive for businesses to 

adopt GSCM practices, they can also be complex and difficult to navigate [20]. Compliance with regulations 

can also be costly and time consuming, especially for businesses operating in multiple jurisdictions with 

differing regulatory requirements. 

The challenges associated with implementing GSCM practices including lack of resources, supplier 

resistance, and regulatory pressures. However, several potential solutions have been Identified to overcome 

these challenges, including developing partnerships with suppliers, prioritizing GSCM practices, and 

investing in regulatory compliance. While these challenges can be significant, implementing GSCM 

practices can provide businesses with significant benefits, including improved environmental sustainability, 

increased customer satisfaction, and financial growth. Studies have shown that GSCM practices can lead to 

improved job satisfaction, increased productivity, and cost savings. Furthermore, organizations that 

implement GSCM practices have a competitive advantage in the market and are more likely to be financially 

successful. 

4. Research Methodology 

This study used a correlational research strategy. This implies that the researchers hope to find some 

causality between GSCM and business success. A cross-sectional research design was used, which requires 

data collection from participants at a single time point. In this example, information was gathered from 

several different Omani businesses who use sustainable methods of managing their supply chains. To 

achieve this aim, a correlation research design was employed. Correlation research design is a type of 

quantitative research that seeks to examine the relationship between two or more variables. In this case, the 

variables of interest are GSCM and organizational performance. A cross-sectional study was conducted to 

collect the data from multiple Omani organizations practicing green supply chain management. 

The targeted population of this research is Omani organisations located in Muscat, for example, DHL 

Logistics Company and Majan Shipping and Transportation Company has been primary targeted. Employees 

working more than 5 years were given a survey with close ended questionnaire carefully designed fitting to 

the study objectives. 

The data was collected from primary and secondary resources, the primary source include survey 

conducted from 120 respondents for the purpose of researching the effects of green supply chain 

management. These secondary resources included databases, articles, journals, research papers, and doctoral 

theses. 

GSCM practices: This variable was measured using a set of questions that assessed the extent to which 

organizations were engaged in GSCM practices. Examples of questions that were included in the survey 

questionnaire include, "Does your organization have a policy on sustainable procurement?", "Does your 

organization use renewable energy sources in its operations?", and "Does your organization track and report 

on its carbon emissions?" 

Organizational performance: This variable was measured using a set of questions that assessed the 

performance of organizations in different areas. Examples of questions that were included in the survey 

questionnaire include, "How would you rate your organization's financial performance over the past year?", 

"How would you rate your organization's customer satisfaction levels?", and "How would you rate your 

organization's employee engagement levels?". SPSS version 21 was utilized for data compilation and 
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analysis. Mean and standard deviation were employed to define and interpret the GSCM techniques and 

overall efficacy of the companies under consideration. 

Utilized secondary sources and non-invasive methods to implement GSCM principles and identify 

causal correlations between the chain's numerous connections. This would bolster my confidence in the 

legitimacy of my covert investigation. The purpose of the stakeholder hypothesis is to examine how a 

company's decisions may impact various constituencies, such as employees, vendors, customers, neighbors, 

and creditors. Nonetheless, institutional theory emphasizes established norms and institutions more. Plans, 

conventions, standards, and protocols are examples of social structures whose institutionalization and 

acceptance by society's members are the subject of this study. Nonetheless, GSCM will be evaluated based 

on a variety of indicators. Examples include the availability of environmentally responsible packaging, the 

environmental consciousness of a corporation, a company's notoriety, and the impact on consumers' 

purchasing decisions. 

The limitation of the study are the biases or flaws in the design of research methodology, the limitation 

of the particular research are as  Lack of Secondary Data on similar research topic. The second limitation of 

the research is target population has been in focus with only two Omani organization with a smaller number 

of respondents. The third limitation of the research is lack of time constraints due to which the primary 

research is not possible. Voluntary Participation: Make sure that participation is voluntary and that 

participants do not feel coerced or pressured to take part in the study. Get approval from relevant authorities, 

such as institutional review boards (IRBs), ethics committees, or regulatory agencies, before conducting the 

study. 

5. Findings and discussion 

The results were analyzed using statistical methods such as multiple regression analysis and correlation 

analysis. The study also considers the stakeholder hypothesis and institutional theory in understanding the 

impact of business decisions on various groups of people and the processes through which social structures 

are adopted. Metrics such as eco-friendly packaging availability, environmental awareness, and customer 

impact will be used to assess the performance of green supply chain management. This study contributes to 

the understanding of the importance of GSCM practices in achieving organizational success and 

sustainability. A regression analysis was conducted to establish the effect of GSCM on organizational 

performance. The results were as shown in the table:1 

6. Model Summary 
Table 1  

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .491a .241 .194 .46267 

Predictors: (Constant), The practice of GSCM significantly influences the competitiveness of business 

in our industry. the Green supply chain has a significant impact on the financial growth of the organization, 

Green supply chain has a significant impact on operational efficiency, Green Supply chain has an immense 

effect on employee satisfaction., Using the GSCM (GSCM ) practices are essential, Our competitors have 

aggressively implemented green supply chain management., Green supply chain cause the effective growth 

of the employees. The level of explanation offered by the regression model is represented in the table:1 by its 

R square value. Green supply management is the independent variable, while organizational performance is 
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the dependent variable. The value of 0.241% indicates that GSCM explains(affects) organizational 

performance by 22.0%. GSCM impacts organizational performance, as shown in the table:2 below. 

Table 2 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 7.616 7 1.088 5.083 .000b 

Residual 23.975 112 .214   

Total 31.592 119    

Predictors: (Constant), The practice of GSCM significantly influences the competitiveness of business 

in our industry. the green supply chain has a significant impact on the financial growth of the organization; 

Green supply chain has a significant impact on operational efficiency, Green Supply chain has an immense 

effect on employee satisfaction., Using the GSCM (GSCM)practices is essential; our competitors have 

aggressively implemented green supply chain management., Green supply chain cause the effective growth 

of the employees. In table-2, p = 0.000 indicates that the whole model was statistically significant. Since p is 

less than 0.05, we may conclude that GSCM does not significantly affect business outcomes. The p-values 

for each independent variable (a form of environmentally responsible supply chain management). If the p-

value is less than.05., the hypothesis that the independent variable predicts the dependent variable is accepted. 

A p-value of 0.666 (greater than 0.05) indicates that the relationship between a green supply chain and 

worker satisfaction is not statistically significant. A green supply chain has a direct correlation with 

increased productivity. The significance value (p) of 0.000, which is less than 0.05, demonstrates that a green 

supply chain has a statistically significant impact on operational. 

efficiency. The significance level (p) for the measure of the impact of the company's financial growth 

was 0.354, which was greater than the significance threshold (p = 0.05). This indicates that there is no 

correlation between a company's green supply chain and its profitability. The p-value for the test to 

determine whether a green supply chain encourages employee development was 0.462, which is greater than 

0.05. This indicates that there is no statistically significant correlation between a green supply chain and 

increased workplace productivity. Similarly, a p-value of 0.480 (greater than 0.05) indicates that GSCM 

procedures are not essential. Since both the value (p) for the test of GSCM 's applicability and the value (p) 

for the test of whether GSCM significantly affects the competitiveness of businesses in our industry are 

greater than 0.05, we can conclude that GSCM has no statistical impact on the industry's competitiveness. 

All significance values(p) were greater than 0.05, indicating that there was no statistically significant 

relationship between GSCM procedures and either employee happiness or growth or industry 

competitiveness. However, GSCM procedures were shown to significantly affect operational efficiency, with 

a p-value of 0.000, or less than 0.05. The p-value for the correlation between GSCM procedures and revenue 

growth was 0.354, which is higher than the threshold for statistical significance set by the researchers at 0.05. 

The research also looked at whether GSCM methods are necessary, and because the p-value was 0.358 (more 

than 0.05), it concluded that such procedures are unnecessary. 

The above model investigates how GSCM techniques affect the age variable. Financial growth, 

operational efficiency, employee happiness, the efficacy of staff development, the vital nature of GSCM 

practices, and their influence on competitiveness in the industry are all included as predictors in the model. 

The major goal of this research is to examine how green supply chain strategies affect business results. 

A p-value (statistical significance level) of 0.000 (less than 0.05) indicates a statistically 
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significant association between the independent variables and the dependent variable over the whole 

model. The findings, however, demonstrate that GSCM strategies have no appreciable impact on business 

outcomes. Possible explanations for this result include the study's small sample size and the existence of 

additional, unmeasured influences on organizational effectiveness, such as shifting market conditions or 

customer tastes. 

However, the model's individual components provide some intriguing insights into the impact of GSCM 

techniques on organizational performance. The p-value for the influence of GSCM procedures on financial 

growth, for instance, is 0.354, which is greater than 0.05 and indicates no statistically significant effect. This 

research disproves the widespread misconception that greening their supply chain will increase their bottom 

line. This could imply that the financial benefits of employing green supply chain techniques may not 

manifest for some time, or that they will be negligible compared to other variables that influence financial 

growth. In addition, the significance value for the effect of a green supply chain on operational efficiency is 

0.000, or less than 0.05. This indicates that ecological supply chain practices have a significant effect on 

productivity. This result is consistent with previous research indicating that environmentally conscious 

supply chain methods may increase productivity. It has been stated that GSCM techniques increase 

operational efficiency by reducing waste, increasing resource utilization, and increasing production. 

The effect of GSCM practices on organizational performance has a significance value of 0.480, which is 

more than 0.05, suggesting that they are not crucial. Many businesses, contrary to this research, believe that 

being green in their supply chain is crucial to boosting their bottom line. There are several possible 

explanations for the results, such that the importance of GSCM activities to organizational success has been 

exaggerated or that these practices pale in comparison to others that affect performance. Finally, GSCM 

procedures do not have a statistically significant effect on industry competitiveness, as shown by the 

significance value of 0.309, which is more than 0.05. This study used age as a dependent variable to examine 

how GSCM (GSCM) techniques affect business outcomes. staff happiness, staff development, industry 

competitiveness, financial growth, and the important nature of GSCM activities were not shown to be 

significantly impacted by the practices. However, there was a statistically significant correlation between 

GSCM procedures and increased productivity. These results imply that GSCM adoption may not have as 

much of an effect on business success as was previously thought. The research shows how implementing 

GSCM principles requires careful consideration of a number of aspects that affect organizational 

effectiveness. 

This includes reducing carbon emissions, conserving natural resources, and minimizing waste 

throughout the supply chain. The relationship between green supply chain and organizational performance is 

complex and multifaceted, result in increased operational costs due to investments in eco-friendly technology, 

process redesign, and compliance with environmental regulations. However, these upfront costs can often be 

offset by long-term benefits in the form of increased efficiency, reduced waste, and improved reputation. 

Governments, society, and businesses are all concerned about environmental problems such air pollution, 

solid waste management, ozone depletion, and global warming. Factories are frequently recognized as a 

primary cause of pollution and environmental harm owing to the large number of pollutants they create, 

despite their significance to the economy. 

Because of the need to syndicate elements of both EM and GSCM , GSCM has emerged. Internal 

variables like strategy processes and external issues like stakeholder pressure may both encourage the 

adoption of GSCM practices inside an organization. Brand recognition, production, and market domination 

in emerging industries may all improve with the help of GSCM . It's common knowledge that environmental 



Environment and Social Psychology | doi: 10.59429/esp.v9i9.2935 

10 

risks are critical considerations for every successful contemporary organization. Businesses must utilize 

GSCM to figure out how to effectively secure their operations in the face of the ever-changing business 

environment since risk control is a leading indication of an organization's reaction to these changes. 

Understanding how GSCM procedures affect businesses in Oman's extractive industry is the primary 

motivation for this research. 

Mean, standard deviation, multiple regression analysis, and analysis of variance were only few of the 

statistical approaches used to examine the data in this research. The study's findings corroborate those of 

earlier research that found GSCM strategies to have a favorable effect on business results. The research also 

used stakeholder and institutional theories to analyze how GSCM techniques affect various demographics, 

such as employees, vendors, neighbors, shoppers, lenders, and the general populace. The results of this study 

support the idea that adopting environmentally friendly supply chain management methods may benefit all 

parties involved and help businesses build their reputation as good corporate citizens. 

Operational efficiency but no discernible impact on other dimensions of organizational performance 

such as employee satisfaction, employee growth, industry competitiveness, financial growth of the 

organization, or the necessity of GSCM practices. According to the 

findings, GSCM techniques may have less of an effect on business success than was previously thought. 

The research shows that it's important to think about things like managerial techniques, financial results, and 

market competition when assessing an organization's effectiveness. A sustainable supply chain cannot be 

built without employing GSCM techniques, however this is not the only aspect that may affect an 

organization's success. 

Organizations should not solely rely on GSCM practices to improve their organizational performance. 

While GSCM practices can improve operational efficiency, organizations should also consider other factors 

such as financial management, employee satisfaction, and industry competitiveness. Organizations should 

conduct a thorough analysis of their operations and identify areas where GSCM practices can be most 

effective. By focusing on specific areas, organizations can maximize the benefits of GSCM practices and 

minimize any negative effects. Training and education should be provided to employees to ensure they 

understand the importance of GSCM practices and how to implement them effectively. This can also help 

create a culture of sustainability within the organization. Future research should be steered to investigate the 

long-term effects of GSCM practices on organizational performance. This can relieve the organizations make 

more informed decisions about adopting GSCM practices and provide a better understanding of their impact 

on overall performance. 
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